Bob Reinalda 37 when I was made responsible for internationalization in my department and faculty in the early 1990s and began to promote the exchange of students and staff between my university and those in other countries. My university happened to have a foreign office and we had some money as well as arrangements to help students and staff travel abroad and to house foreign students and staff. Debates about developments in the international higher education market have taken place in international organizations such as the World Trade Organization (WTO), the United Nations Educational, Scientific and Cultural Organization (UNESCO), the Organization for Economic Cooperation and Development (OECD), the International Bank for Reconstruction and Development (IBRD, which is part of the World Bank Group), the Council of Europe and also the European Union (EU) and the Bologna Process.
The 1990s showed the impact of the neoliberal approach to international trade that was promoted during the 1980s, with the WTO established in 1995 as a strong successor to the older General Agreement on Tariffs and Trade, which included a General Agreement on Trade in Services (GATS). Relevant here is that 'services' can be traded just like goods and have been of increasing importance in international trade. In September 1998, education services were dealt with in a 'background note' issued by the secretariat of the WTO's Council for Trade in Services (1998) . According to this Council, rapid changes were taking place in the area of higher education, in particular the introduction of additional distinctions in official international classifications with regard to higher education, such as private/public, compulsory/noncompulsory and international/national education, as well as the appearance of activities designed to support cross-border educational processes, such as educational testing services, student exchange program services and 'study abroad' facilitation services. The Council related the changes in higher education to the sector's economic importance, by referring to the crucial role of education in fostering economic growth and personal and social development as well as in reducing inequality. The link between education and employment had resulted in numerous governmental initiatives aimed at promoting human capital development. The Council mentioned the fact that Southeast and East Asian countries in particular had begun to include education in their development plans and to make generous budgetary provisions for higher education. In the 1980s the European Commission set up a few international programs related to vocational training and in 1994 a program based on the idea of lifelong training (Reinalda and Kulesza, 2006, pp. 11-2) .
The WTO Council for Trade in Services argued that international trade in services in higher education had experienced important growth, with manifestations such as increasing numbers of students going abroad to study, exchanges and linkages between faculties and researchers, increased international marketing of curricula and academic programs, the establishment of
